RESERVATIONS
RESERVATION
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CANCELLATION POLICY

BANKING DETAILS
CHILD POLICY

HOUSE RULES
CHECK IN/OUT TIMES
OWN RISK

EXTRAS

If you make a reservation 45 days prior to your stay, a deposit of 50% is required immediately,
after which Gull on the Bay will confirm your reservation. The balance of payment is required
30 days prior to your date of arrival.
Should you make a booking less than 30 days prior to your arrival date, then full payment for
your stay is required immediately after which Gull on the Bay will confirm your reservation.
Your reservation will only be confirmed and your stay agreed, once you have made the
necessary payment at which time a confirmation of your period of stay will be provided via
email from Gull on the Bay Boutique Guest House B&B.
Should you wish to cancel your reservation for whatever reason then the following
cancellation and refund policy will apply:
 Cancelations must be provided in writing to enquiries@gullonthebay.com.
 If you cancel a reservation 45 days or less prior to your arrival date, 50% of the total
payment made by you will be forfeited.
 If you cancel a reservation 14 days or less prior to your arrival date, 100% of the total
payment made by you will be forfeited.
 Any refunds made by Gull on the Bay will be made without any interest added.
All payments can be made to:
Gull on the Bay, First National Bank, Acc No: 62616945228, Branch Code: 250655
Gull on the Bay boutique Guest House B&B does not accommodate children under the age of
6 years of age.
Children over the age of 6 years will be charged at the full adult rate
You are requested to please read through and comply with our house rules provided to you in
the in-room guest folder.
Check in times are from 14:00 until 20:00, 7 days a week. Any arrivals after 20:00 can be
made by prior arrangement. Check out is by 11:00 on the day of departure.
Your check in and stay at Gull on the Bay Boutique Guest House B&B, 5 Gull Road
Bloubergstrand, and the use of all its facilities and amenities by you is entirely at your own
risk. Gull on the Bay Boutique Guest House B&B shall have no liability for any theft, loss, or
damage to your property regardless of how the theft, loss, or damage occurred.
On arrival you will be requested to sign an indemnity form to this effect.
The amount payable by you in the form of a deposit or full amount is a tariff in respect of the
room rate bed and breakfast for the duration of your stay and does not include any extras. All
extra charges incurred by you at Gull on the Bay for bar facilities and dinner meals supplied
during your stay will be required to be settled by you on the day of your departure either by
card or cash.

